
VEHICLE SERVICE AGREEMENT
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“CU Certified” is a trademark of Superior Lend-
ing Solutions LLC (“SLS”). SLS is a provider of 
vehicle service contracts issued by Century Au-
tomotive Service Corporation (“CASC”). Neither 
SLS nor CASC sell, service, inspect or otherwise 
engage in transactions with respect to vehicles. 
Neither SLS nor CASC certifies, represents or 
warrants in any manner with respect to the con-
dition or safety of vehicles, or any maintenance 
or service provided to the vehicles. SLS and 
CASC expressly disclaim any representations 
or warranties with respect to any vehicle or any 
services provided pursuant to a service contract.
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This brochure is not an actual contract but is an outline of coverage 
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conditions, limitations, and exclusions, please refer to your program 
Agreement. 
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product.
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VEHICLE PROTECTION
CU Certified pays for the costs of parts and labor during the repair or replacement of major 
component parts when in conjunction with the repair of a covered item.

INTERNATIONAL ACCEPTANCE
CU Certified Agreements are accepted by repair facilities nationwide and Canada. In the event 
that a network repair facility is not available, transient claims are paid by a Century Automotive 
Credit Card.

DIAGNOSTIC COVERAGE
Unlike some programs, CU Certified Auto pays for the cost of diagnosing your vehicle’s covered 
failure. This can save you hundreds with today’s labor rates.

RENTAL REIMBURSEMENT
If you are in need of a rental vehicle during a mechanical failure, due to covered repair work, CU 
Certified will allow rental coverage with no deductible.

TRIP INTERRUPTION 
In the event of a covered mechanical breakdown occurring more than one hundred (100) miles 
from your home you may receive up to one hundred dollars ($100.00) per day for up to 3 days for 
meals and lodging. 

COVERAGE ENHANCEMENTS1

CU Certified has coverage options for vehicles that have:
• Snowplow
• Lift Kits
• 4WD

• Business Use
• Turbo/Super Charger
• Diesel

BENEFITS OF COVERAGE

C O M P U T E R   M O D U L E 
$1,150*

T R A N S M I S S I O N
$3,200*

A / C  S Y S T E M
$3,200*

A B S
$1,400*

F U E L  P U M P
$1,400*

A LT E R N AT O R
$700*

E N G I N E
$5,000*

T I M I N G  C H A I N
$2,500*

R A C K  &  P I N I O N
$2,200*

TYPICAL REPAIR COSTS



   

ENGINE: Internally Lubricated 
Parts contained within the Engine, 
including: Pistons, Piston Rings and 
Pins, Connecting Rods, Connecting 
Rod Bearings; Crankshaft, Crankshaft 
Main Bearings; Camshaft, Camshaft 
Bearings; Cam Followers; Timing Chain; 
Timing Gears; Rocker Arms; Rocker 
Shafts; Rocker Bushings; Valves; Valve 
Guides, Valve Lifters, Valve Springs; 
Valve Seals; Valve Retainers; Push Rods; 
and Oil Pump; Water Pump; Dipstick 
and Tube; Harmonic Balancer; Oil Pan; 
Timing Chain Cover; Intake and Exhaust 
Manifolds; Valve Covers; Engine Mounts; 
Cylinder Block and Cylinder Heads.

TURBO CHARGER/SUPER CHARGER 
(factory installed only): Internally 
Lubricated Parts contained within 
Housing, plus: Housing.

TRANSMISSION (Automatic or Standard): 
Internally Lubricated Parts contained 
within the Transmission Case, and the 
Torque Converter, Vacuum Modulator, 
Transmission Mounts, Oil Pan, Transmission 
Case.

TRANSFER CASE: Internally Lubricated 
Parts contained within the Transfer Case 
and the Transfer Case.

DRIVE AXLE (Front and Rear): Internally 
Lubricated Parts contained within the 
Drive Axle, plus; Locking Hubs, Drive 
Shafts, Universal Joints, Constant Velocity 
Joints (unless failure was caused by torn/
contaminated C.V. Boot) and Axle 
Bearings, Oil Pan and Drive Axle Case.

The STANDARD Package includes 
everything covered under POWERTRAIN 

plus these items:

AIR CONDITIONER: Compressor, 
Compressor Clutch and Pulley, 
Condensor, Evaporator, Idler Pulley 
and Idler Pulley Bearing.  The following 
parts are also covered if required in 
connection with the repair of a covered 
part listed above: Accumulator/Receiver 
Dryer, Orifice Tube, Oil and Refrigerant, 
Expansion Valve, POA Valve, and Hi-Low 
Pressure Cut off Switch.

FRONT SUSPENSION: Upper and Lower: 
Control Arms, Control Arm Shafts and 
Bushings; Upper and Lower Ball Joints; 
King Pins and Bushings; Stabilizer Shaft 
Linkage and bushings, Spindle and 
Spindle Supports.

STEERING: Internally Lubricated Parts 
contained within the Steering Gear Box; 
Power Cylinder, Rack and Pinion Gear, 
and Power Steering Pump, Plus: Pitman 
Arm; Idler Arm; Tie Rod Ends and Drag 
Link; Upper and Lower Steering Column 
Shafts and Couplings, and  Steering box, 
Rack and Pinion Gear Housing.

BRAKES: Master Cylinder; Power Brake 
Cylinder; Vacuum Assist Booster 
(excluding Hydro Boost system), 
Disc    Brake Calipers; Wheel Cylinders; 
Compensating Valve; Metal Hydraulic 
Lines & Fittings.

ELECTRICAL: Alternator; Voltage 
Regulator; Starter Motor; Starter Solenoid 
and Starter Drive, Wiper Motor(s), Wiper 
Motor Relay(s) and Delay Switch(es), 
Manually operated switches and Wiring 
harnesses. 

SEALS and GASKETS: Stand Alone 
Seals and Gaskets are covered for all 
components listed in STANDARD.

The HIGH-TECH Package includes 
everything covered under POWERTRAIN 

& STANDARD plus these items:

ADDITIONAL ELECTRICAL: Power Window 
Motors/Regulators, Power Seat Motor, 
Convertible Top Motor (excluding 
Regulators and Frame), Power Sunroof 
Motor (excluding Regulators and 
Frame), Power Door Lock Actuator, 
Power Antenna Motor, Digital/Analog 
Instrument Cluster; Mileage Computer; 
Electronic Combination Entry System; 
Computerized Timing Control Units; 
Electronic Cruise Control Module.

ABS BRAKES: Hydraulic Control Unit; 
Electronic Control Processor; Wheel-
Speed Sensors/Exciters; Hydraulic Pump/
Motor Assembly.

FRONT AND REAR SUSPENSION: 
MacPherson Struts; Shackle and Eye 
Shafts and Bushings; Torsion Bars and 
Bushings; Wheel Bearings and Seals; 
Automatic Leveling Unit Compressor, 
Sensor and Limiting Valve. 

COOLING: Radiator; Fan and Fan Clutch; 
Thermostat; Engine Cooling Fan Motor; 
and Heater Core. 

FUEL SYSTEM: Electronic Fuel Injection 
Sensors; Control Units; Electronic Fuel 
Delivery Pump; and Injectors; Vacuum 
Pump; Throttle Position Sensors; Oxygen 
Sensor; and Metal Fuel Delivery Lines.

AIR CONDITIONER: Expansion Valve; 
Dryer Tank; Accumulator; POA Valve; 
Hi-Low Pressure Cut-off Switch; Ducts 
and Outlet hoses (Interior); Automatic 
Temperature Control Programmer.

INTERIOR/EXTERIOR: Glove Box Door and 
Hinge; Manually operated Seat Tracks; 
Interior and Exterior Door Handles; Door 
Hinges; Map/Courtesy Light Assembly 
(not bulbs); Hood; Rear Hatch and Trunk 
Gas Shocks.

SEALS and GASKETS: Stand Alone 
Seals and Gaskets are covered for all 
components listed in HIGHTECH.

Some of the many items COVERED include:
• On-board computers, sensors & relays
• CD & DVD player*
• Radio assembly, speaker system &

antenna*
• Anti-theft system*
• Navigational system*
• Sun roof seals, frame & actuating

mechanism
• Convertible top frame & latches
• All molded weather-stripping seals
• Heated windshield
• Steering wheel & integrated components
• MacPherson struts
• Adjustable shock support
• Rear suspension control arms & bushings
• Torsion bars, coil springs & leaf springs
• Tire pressure sensors
• Manual & power retracting seat belt

assemblies
• All rear wheel steering system
...And THOUSANDS more!                                         
*Factory installed

With this plan, IF IT BREAKS, IT’S COVERED, 
unless it’s listed in the exclusions.

				￼
EXCLUSIONS: This AGREEMENT does not provide 
Coverage for Your Vehicle when the Breakdown 
or condition existed prior to the commencement 
of this Agreement (pre-existing conditions) or for 
any part not specifically listed in the Schedule of 
Coverage, including, but not limited to: Accessory 
Drive Belts; Batteries; Body Panels; Break Linings, 
Pads and Shoes, Rotors and Drums; Bumpers; 
Carpet; Clutch Friction Disc and Pressure Plate; 
Dash Cover and Pad; Door Trim, Handles, and 
Fabric; Filters; Fluids; Glass (Including windshields); 
Headliner; Heating Hoses, Lines and Tubes; Hinges; 
Hybrid Battery Plug Assembly; Hybrid Vehicle Battery 
Pack; Hybrid Vehicle Relay Assembly; Hybrid Vehicle 
Supply Battery Assembly; Interior and exterior Trim 
and Moldings (including but not limited to Cup 
Holders, Ash Trays, Covers, and Vents); Lamps 
(Back-up, Fog Light, Side Marker, and Turn Signal 
Light Assemblies); Light Bulbs; Nuts, Bolts, Clips 
Retainers, and Fasteners; Paint; Rust and Corrosion 
Damage; Seat Covers; Sheet Metals; Shiny Metals; 
Spark Plugs; Structural Framework and Welds; Tires; 
Vacuum Hoses, Lines & Tubes; Weather Stripping; 
Wheels and Rims; Windshield Wiper Blades (Rubber 
Component). Filters, Lubricants, Coolants, Fluids and 
Refrigerants will be covered only if replacement 
is required in connection with a Breakdown.

1When  compared to  Powertrain, Standard, and 
High-Tech  plan options.

POWERTRAIN | 500+ PARTS COVERED STANDARD | 850+ PARTS COVERED HIGH-TECH | 3,000+ PARTS COVERED COMPREHENSIVE

PARTS COVERED  
Best Coverage Available!1

24 HR ROAD SIDE ASSISTANCE
INCLUDED WITH ALL COVERAGE LEVELS

1-877-778-3432
Towing Coverage

Flat Tire Change
Vehicle Jumpstart
Lockout Key Recovery

Any part not specifically listed within is not covered.

18,000+18,000+


